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A B S T R A C T 

This research was conducted to find out students’ perceptions on characteristics of English lecturers. This 
research design was descriptive qualitative research. The subjects of this research were students of the second, 
fourth, and sixth semester of English Language Education Program of Qomaruddin University. It consists 74 
students. The data were obtained through questionnaire (open ended and close ended) and interview. Therefore, 
the data were analyzed using descriptive qualitative. The results showed that students’ perceptions on 
characteristics of English lecturers showed percentage in every competence and it was said that almost all chose 
to agree with the statement given, meaning that English lecturers here are good in terms of 4 types of 
characteristics based on the questionnaire with pedagogical competence 57,1%, personality competence 52,6%, 
social competence 49,3% and professional competence 59,5%. The results show that overall students’ perception 
to lecturers good (strongly agree and agree) and imply that the lecturers’ characteristics meet the students’ 
expectation in general.  
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INTRODUCTION 
English holds a significant position as one of the most crucial languages globally. 

English is widely spoken in more than 50 countries around the world, including Australia, 
New Zealand, United Kingdom, United States, India, Pakistan, Nigeria, Philippines, 
Ethiopia, South Africa, Tanzania, Kenya, Canada, Sudan, Uganda. Ghana, Cameroon, 
Ireland, Singapore, Trinidad and Tobago (Buanawati, 2017). Therefore, English is widely 
studied by students, both in Indonesia and around the world. English is one of the most 
popular majors in higher education in Indonesia. English as foreign language in Indonesia.  

In fact, all countries, including Indonesia, are competing to incorporate English as an 
official and unofficial language into their educational curriculum. Ideally, students should be 
able to master language skills functionally and proportionally. Lecturers also have an 
important role in education at a higher education level. Apart from providing knowledge, 
they are also able to create a generation that is able to socialize and be part of the community. 
Being a lecturer is actually not as easy as one might imagine. There are some competences 
that need to be possessed by the lecturer, such as professional competence, pedagogical 
competence, personality competence, and social competence (Musdahariah, 2017). 

Indonesia's Ministry of Higher Education has significantly supported and improved 
lecturer qualifications (Musdahariah, 2017). It is recommended that the lecturer be 
professional. From the government's point of view, despite significant improvements in 
lecturer qualifications and requirements, they seem to rarely understand the challenges 
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students face in learning English at university. That is the characteristic of a lecturer who is 
punctual and worthy of study. 

One of growing universities in East Java is Universitas Qomaruddin. This university 
has a faculty of teacher training and education which consists of English Education and 
Mathematic Education programs. As the researchers are part of English Education program, 
the urgencies to understand more about students’ perception on the lecturers’ characteristics. 
The research is also conducted to occupy a niche from previous research. The first research 
was by Musdahariah at Muhammadiyah University of Makassar on title “The Students’ 
Perception of Lecturers’ Characteristics in Classroom Teaching” (Musdahariah, 2017). In this 
research methodology used by researcher was descriptive qualitative research. 
Questionnaire was used by researcher for collecting the data in this research. This research 
focused on lecturers’ characteristics in classroom teaching. The second research was by 
Khaerati at STKIP Pembangunan Indonesia Makassar, Indonesia on title “The Students’ 
Perception on the Characteristics of Effective and Ineffective English Language Teachers” 
(Khaerati, 2016). In this research methodology used by researcher was a descriptive 
qualitative design. For collecting the data in this research was questionnaire. This research 
focused on characteristics of effective and ineffective English language teachers. The third 
research was by Angganita at Universitas Muhammadiyah Makassar on title “Students’ 
Perception Towards the Characteristics of a Good English Teacher” (Ayu et al., 2020). In this 
research methodology used by researcher was a descriptive qualitative design. For collecting 
the data in this research was used questionnaire. This research is focused on characteristic of 
a good teacher. There are many different focusses in each research, while in this research the 
researcher focuses on characteristic of English lecturer, what kind of the characteristic and 
how it can affect into their teaching.  

Considering much research before, for this reason, the current researcher will 
investigate the lecturers’ characteristic from students’ perception. The problem 
statement is “Students’ Perception on Characteristics of English Lecturers at Qomaruddin 
University”. The aim of the research is to describe the students’ perception about 
English lecturer characteristics. The researcher chooses students’ perception on 
characteristics of English lecturers as title because (1) this research has never been 
studied before in this university; therefore, it can be a reference the title in the future, 
and (2) this research focuses on the characteristics of lecturers in general so that it can 
give an insight of what students expect from their lecturers. 

 

METHOD 
Descriptive Qualitative research is used to determine and describe something with test 

analysis (Mills & Gay, 2019). It is used to identify, analyse and explore in depth about 

students' perceptions of the characteristics of English lecturers and research results will be 
presented and interpreted in the form of numerical data and a summary of the data will be 
described in the form of sentences.  
Respondents 

The population of this research was all undergraduate students of English Department 
at Qomaruddin University in academic year 2022-2023. The total of all number of 
undergraduate students are 100.  Sample is part of population. In this research used 
purposive sampling (Andrianis et al., 2018). Purposive sampling will obtain more detailed 
data qualitatively. Purposive sampling is more effective if it has criteria with clear reasons 
for inclusion. The sample of this research are second, fourth, sixth semester of English 
Department at Qomaruddin University with number of students are 74 students. 
Instruments 

This research used two instruments: questionnaire and interview. This questionnaire 
consists of 30 statements which were adapted from the indicator’s teacher qualification 
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standards academic qualifications and teacher competencies (Ayu et al., 2020) and lecturers’ 
qualification standards academic qualifications and lecturers’ competencies(Musdahariah, 
2017). The researcher also applied semi-structured interview by using open-ended question 
to interview the students. The interview is as a supporting instrument aimed to investigate 
the students’ perception on lecturers’ characteristics. This interview consists of 5 adapted 
questions and they were addressed to 15 students in each of second, fourth, sixth semester in 
English Department at Qomaruddin University  (Ayu et al., 2020). 
Procedures  

The researchers visited the three classes and then conveyed what goals would be 
implemented. In each class, the researchers distributed the questionnaires. After distributing 
the questionnaires, interviews were held to obtain more information about the characteristics 
of the lecturers that were not found in the questionnaire. After the data had been collected, 
the researchers tried to tabulate and trabscribe the collected data. The researchers classified 
the data in each semester to simplify data processing, then in the overall total of second, 
fourth, and sixth semester. The researchers presented data in the form of pie charts and 
tables. The researchers presented data in the form of percentage numbers and descriptions 
with qualitative methods. The researchers gave the conclusion after the data have been 
analyzed. 
  
Data analysis 

According to (Sugiyono, 2018:246), the data analysis included several stages, those are 
data reduction, displaying the data, and drawing the conclusion or verification. 

 

FINDINGS AND DISCUSSION 
The results of the research were described related to the obtained through 

questionnaires and interviews. Object of the research was 74 students in second, fourth, sixth 
semester. The number of respondents consisted 57 females and 17 males.  

The researcher explained the results obtained from questionnaires and interviews more 
deeply and clearly about some of characteristics of lecturers which are divided into 4 types 
which are in line with the Constitution No. 14 of 2005 concerning Chapter IV Article 8, 
clarified again in article 10 paragraph 1 which states that "teacher / lecturer competence 
includes pedagogic competence, personality competence,  social competence, and 
professional competence acquired through professional education", which will be illustrated 
below (Kemendikbud, 2003). 
 

Pedagogical Competence 

Astuty (2015) divides five dimensions in his pedagogical competence. Based on 
questionnaire data number one to five, the percentage shows A is superior to SA, NA, D and 
SD.  
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Table 1. Pedagogical Competence 

 

The result shows that the second, fourth, and sixth semester students agree with the 
statement given. This can be seen from several reasons as follows (1) the lecturer gives an 
opportunity at the beginning of the lesson for how the next class agrees, (2) learning was 
designed according to the lecture contract and circumstances, (3) the lecturers are very 
capable in delivering material in the learning process well, (4) lecturers always have a design 
in learning with a course contract, and are able to carry out as much as possible, and (5) some 
of them are trying to use interesting learning methods so that it is easy to develop students’ 
potential. 

On the other hand, the result also shows that the second, fourth, and sixth semester 
students disagree with the statement given based on several reasons. First, there are some 
who understand and there are some who do not understand. Second, actually, lecturers are 
able to understand the learning process, but most of them the learning process is very 
monotonous and unpleasant. Next, sometimes there are also one or two lessons that make 
the classroom atmosphere tense. Then, not all lecturers are able to convey well, sometimes 
some are too long-winded so that they cannot understand what the core of the material is. 
Furthermore, not all lecturers carry out learning evaluations. In addition, one answer in S5 
show strongly disagree even though there is no reason mentioned. In conclusion, the results 
in percentage form in the pedagogical compatibility type showed that SA 15.1%, A 57.1%, 
NA 23.7%, D 3.7%, and SD 0.3%. 
 
Personality Competence  

Based on questionnaire data number six to twenty-two, the percentage shows A is 
superior to SA, NA, D and SD. However, at number eleven NA is superior to A.  
 
 
 
 
 
 
 
 
 
 

 

No Statement (pedagogical competence) SA A NA D SD 
 

1. Lecturers are able to understand what the 
students want. 

6 37 25 4   

2.  Lecturers are able to design the learning process.   19 41 12     

3. Lecturers are able to convey material in the 
learning process.  

21 42 9     

4.  Lecturers are able to design and carry out 
learning evaluations.  

9 48 11 4   

5.  Lecturers are able to develop the abilities of their 
students to actualize their potentials.  

8 32 26 5 1 

 
53 200 83 13 1 350 

15.1  57,1 23,7 3,7 0.3 
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Table 2 Personality Competence 

 The result shows that the second, fourth, and sixth semester students agree 
with the statement given. It can be proven by their comments. Some of which are 
(1) lecturers often teach about manners, good manners, and try to be able to 
complete assignments according to deadlines and lecturers often reprimand 
students if they do things that are not good, (2) most of them keep up with the 
times and make good use of this to develop learning, (3) lecturers always look for 
ideas on topics that are currently discussed by students and peel them in detail, (4) 
lecturers always maximize in explaining and providing material to students, (5) 
when there are still confusing explanations, lecturers still give explanations again, 

No Statement (personality competence) SA A NA D SD 
 

1 
Lecturers are able to build students’ characters to 
be better. 

15 40 15 2 0 

2 
Lecturers are always creative by keeping up with 
the times. 

17 35 18 2 0 

3 
Lecturers always look for new ideas and insights 
to be accepted by students. 

14 40 14 4 0 

4 
Lecturers always look for new ideas and insights 
to be accepted by students. 

18 44 9 1 0 

5 
Lecturers are able to understand the abilities of 
their students.  

8 39 18 5 2 

6 
Lecturers are able to understand the feelings of 
students. 

3 28 29 10 2 

7 Lecturers teach patiently in the class 18 40 10 3 1 

8 Lecturers are able to guide their students well 16 45 10 1 
 

9 
Lecturers understand the intellectual curiosity of 
the students 

4 38 25 4 1 

10 Lecturers are students’ best role models 17 38 13 
 

4 

11 
Lecturers are able to build students’ self-

confidence 

13 41 15 3 
 

12 
Lecturers are open to suggestions and comments 
from students 

18 34 15 3 2 

13 
Lecturers act maturely in dealing with various 
students 

18 36 16 1 1 

14 
Lecturers are enthusiastic when listening to what 
students say 

14 42 12 3 1 

15 Lecturers have a positive influence on students 24 39 7 1 1 

16 Lecturers always come on time to class 8 31 26 7 
 

17 
Lecturers have a friendly attitude towards 
students 

23 34 12 2 1 

 
248 644 264 52 16 1224 

20,3 52,6 21,6 4,2 1,3 
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(6) lecturers understand student feelings well because they can understand 
students who work or permit late because there are obstacles, (7)lecturers have 
always been patient in teaching, (8) lecturers always direct to be better, (9)lecturers 
provide space for us to ask questions or opinions in every learning session, both at 
the end and in the middle of learning, so that it is felt that lecturers understand 
enough about our intellectual curiosity, (9) lecturers are able to be the best role 
models for students, (10) they often build students’ confidence by requiring 
students to ask questions every meeting, (11) lecturers provide space in the form of 
criticism and suggestions at the end of each class for comfort during lectures, (12) 
lecturers are wise in responding to students, (13) when there are questions or 
opinions from students, lecturers listen well, (14) lecturers guide their students to 
have good knowledge and civility, (15) some lecturers are on time and responsive, 
when something happens the lecturer contacts the head of the class first if there is 
a delay, and (16) lecturers always smile in class and bring a happy aura during 
learning. smile is number one for bringing the class. 

 Students also disagree with the statements given. Their reasons are 
following. First, not all lecturers are able to build student character, some lecturers 
do not really care about student character. Not always creative, there are lecturers 
whose learning is boring, most of the lecturers provide new ideas, but there are 
also some who still find it difficult to provide ideas, especially in making the right 
learning methods for the courses they carry. Students feel that some lecturers may 
find it difficult to determine the right learning method for their courses. But they 
still try their best to find and succeed in learning so that students can feel their 
development through learning. Some lecturers are patient and some are impatient. 
According to students, there are lecturers who do not really understand the 
intellectual curiosity of students. Some lecturers were easily offended by the 
students' suggestions and comments, others received them well. Several lecturers 
ignore to students’ comments. Almost all English lecturers at Qomaruddin 
University always arrive on time and always confirm if there is a delay, but there 
are one or two lecturers who always arrive late. For the reasons in S10, S11, S12, 
S14, S15, S17, S18, S19, S20, and S22 that indicate strongly disagree are not given a 
reason by them.  

Social Competence  

Social competence is the ability of lecturers as part of the community to 
communicate and interact effectively among others: students, tutors, parents of 
students and the community (E.Mulyasa, 2008). Based on questionnaire data 
number twenty-three and twenty-four, the percentage shows A is superior to SA, 
NA, D and SD. 

Table 3 Social Competence  

NO Statement (social competence) SA A NA D SD 
 

1 Lecturers are able to get along well with students. 8 39 21 4 
 

2 Lecturers do not distinguish between students when 
communicating. 

14 32 20 5 1 

 
22 71 41 9 1 144 

15,3 49,3 28,5 6,3 0,7 
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The result shows that the second, fourth, and sixth semester students agree 
with the statements because lecturers try to blend in with students so as to 
facilitate the exchange of lecture knowledge and ideas outside the classroom, and 
it can be seen from the attitude of lecturers who see all students equally and do not 
distinguish attitudes to students. However the result shows that the second, 
fourth, and sixth semester students disagree with the statement given because not 
all are open to associate with students, they only carry out their duties to teach, 
and in reality among students who are active in students’ organizations or become 
class leaders, it is distinguished from ordinary students from the way some 
lecturers treated them. 

 

Professional Competence 

Professional competence is mastery learning materials is broad and deep: this 
includes mastery of materials, curriculum, and scientific substance that houses the 
material, as well as mastery of the and methodology(Musdahariah, 2017). Based on 
questionnaire data number twenty-five to thirty, the percentage shows A is superior 
to SA, NA, D and SD. 

 
Table 4 Professional Competence 

No STATEMENT (PROFESSIONAL 
COMPETENCE) 

SA A NA D SD 
 

1 Lecturers master the substance of the field of 
study and scientific methodology. 

12 47 13 
   

2 Lecturers’ master and utilize information and 
communication technology in learning. 

18 46 7 
 

1 

3 Lecturers are able to improve the quality of 
learning. 

16 48 7 1 
 

4 Lecturers provide useful feedback about learning 
materials. 

17 45 9 
 

1 

5 Lecturers give assignments that are in accordance 
with the competencies expected by students. 

10 37 18 6 1 

6 Lecturers make learning materials that are easy 
to understand and remember. 

12 34 22 4 
 

 
85 257 76 11 3 432 

19,7 59,5 17,6 2,5 0,7 
 

 
The result shows that the second, fourth, and sixth semester students agree with the 

statement given. Lecturers master the field of study and scientific methodology and apply it 
in their own way (Astuty, 2015). Lecturers often do learn with social media, google 
classroom, zoom, and Google Meet. Lecturers often receive evaluations from students aimed 
at improving the quality of learning. Every lecturer's learning provides feedback. Possibly 
with the new assignment about lectures, new students like me are still in the adaptation 
phase to the assignments given, sometimes difficult but the lecturers give assignments 
according to the teaching material. With the new method, most lecturers are able to make 
their students understand the material presented.  
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However, the result shows that the second, fourth, and sixth semester students 
disagree with the statement given. Sometimes there are those who do not understand and 
tell their students to explain. Some lecturers are able and try to improve the quality of 
learning by looking at many factors that arise, but some lecturers are also less able to 
improve the quality of learning. Sometimes lecturers give assignments not in accordance 
with the competencies expected by students, last, the delivery of material is quite good, but 
sometimes the learning method used is still often monotonous so it is less interesting and 
easily forgotten.  

For answers in S26, S28, and S29 that indicate strongly disagree is not given a reason by 
them. In conclusion, the results in percentage form of personality compatibility type showed 
that SA 19.7%, A 59.5%, NA 17.6%, D 2.5%, and SD 0.7%. 

From the overall results, the researchers point the notion of students to have a 
sense of voicing their opinions for future English lecturers to be better by writing 
the reasons for the selection in the questionnaire colu mn. However, some students 
do not want to write down their reasons why they choose to strongly disagree. The 
researcher hopes this study can be a bridge for those who feel dissatisfied in the 
learning process and hope that students can be more courageous and willing to 
voice what must be said for the common good in the future. These results have 
similarities in examining the characteristics of lecturers with four types: pedagogical 
competence, personality competence, social competence, and professional 
competence (Musdahariah, 2017) which illustrates that student perceptions of 
lecturer characteristics in classroom. The feedback from students also show the need 
of professional lecturers/teachers as a role model for them (Ayu et al., 2020; Khaerati, 
2016; Musdahariah, 2017).  
 

CONCLUSIONS 
The characteristics of English lecturers at Qomaruddin University showed results in 

the types of pedagogical competence 57.1% SA and 23,7% NA, professional competence 
59,5% A and 19.7% A, social competence 49,3% A and 28,5 NA, and personality competence 
52,6% A and 20.3% SA. It was found that students have very good opinions of students’ 
perception on lecturers’ characteristics, in accordance with the statements written.. In 
addition, they also provide many hopes, suggestions, and comments for English lecturers at 
Qomaruddin University. However, it is related to the hopes and suggestions of the second, 
fourth, and sixth semester students in the future, English lecturers can be even better in 
terms of teaching and etc. 
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